
How2
Set Up Your Own

TennCare
Member Account

Setting up your own
TennCare account allows
you to access all your
TennCare information—
family members,
approved or denied,
letters you have been sent,
a secure portal for
uploading documents,
and other information.

Here are a few steps to set
up your account.



STEP 2
Next, click “Create an
Account”

STEP 1
Download the
TennCare app on
your mobile phone



STEP 3
Complete the Registration
portion of the account



STEP 4
Create your own password
for the account. Note the
parameters in the box below



STEP 5
Select your security
questions and then
write answers that only
you will remember



STEP 6
Then click “I am not a
robot,” and click “Next”



STEP 7
Congratulations! Now you
have created your own
TennCare Connect Account!



How2
Link Your Case

If you need to link your
TennCare Connect
account to an existing
case within the TennCare
system, just follow these
steps.



STEP 1
Click “Link My Case”



STEP 2
At the bottom of the
page, enter the Date of
Birth for the person listed
as Head of Household on
your account.
Then choose an option.



STEP 3
Enter any one of the
following options:
Application Number,
Person ID, or Social
Security Number.



STEP 4
Way to go! You will now
be directed to your own
TennCare record because
you have now linked your
case!


