How?2

Set Up Your Own
TennCare
Member Account

Setting up your own
TennCare account allows
you to access all your
TennCare information—
family members,
approved or deniedq,
letters you have been sent,
a secure portal for
uploading documents,
and other information.

Here are a few steps to set
up your account. é



STEP 1

Download the
TennCare app on
your mobile phone

STEP 2

Next, click “Create an
Account’
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TennCare
Connect Sign In

*Username/Email Address

*Password
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Forgot Password "

Forgot Username

Create An Account
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STEP 3

Complete the Registration
portion of the account

Registration

& Back to previous page

Create Your Account

*Username
*First Name
*Last Name

*Email Address (i)

*Confirm Email Address
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STEP 4

Create your own password
for the account. Note the
parameters in the box below

Create a Password

Be sure to follow the password
guidelines below when creating
a new password. The guidelines
will appear on the right to let
you know if you have met all of
the guidelines.

*Password

*Confirm Password

Password Guidelines:

Must be between 8-32
characters in length

Must include at least
one upper case letter (A-
Z)

Must include at least
one lower case letter (a-
z)

Must include at least
one number (0-9)

Must include at least
one special character
(1$#,&@~N*_-+,=><7%:;|)




STEP 5

Select your security
guestions and then
write answers that only
you Will remember

Select Your Security
Questions

Select a question from each
drop down and then provide
the answer. Each answer must
be different and use at least 3
characters. Then click the Next

button.

*First Question

Pick an option ~

*Answer

*Second Question

Pick an option ~




STEP 6

Then click “ am not a
robot,” and click “Next”
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STEP 7

Congratulations! Now you
have created your own
TennCare Connect Account!
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Quick Access Menu
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Coverage
Overview

Apply For Coverage!

You don't have coverage with us
now. Ready to apply? Click "Apply
Now' or call 855-259-0701.

Apply Now

Link My Case
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Link Your Case

If you need to link your
TennCare Connect
account to an existing
case within the TennCare
system, just follow these
steps.




STEP 1
Click “Link My Case”

Coverage
Overview

Apply For Coverage!

You don't have coverage with us
now. Ready to apply? Click 'Apply
Now' or call 855-259-0701.

Apply Now

Link My Case

Link your case to see coverage
online through your TennCare
Connect account. You can link y.
case by entering your Social
Security Number (SSN), Person ID,
or Application Number.
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Link My Case




STEP 2

At the bottom of the
page, enter the Date of
Birth for the person listed
as Head of Household on
your account.

Then choose an option.

Link Your Case

Enter your Date of Birth and
another search option to help us
find your case.

Only one Person ID can be linked
to your account. Linking your
Head of Household allows you to
report changes and renew your
coverage when its time. If you
link someone who is not the
Head of Household, you can only
view coverage and letters. This
means you can't make changes
to your case. Do you need to
know who your Head of
Household is? Call us at 855-259-

0701, Monday - Friday, 7ato 7 :

*Date of Birth

*And /\/

Pick an option \ X




STEP 5

-Nnter any one of the
following options:
Application Number,
Person ID, or Social
Security Number.

Head of Household allows you to
report changes and renew your
coverage when its time. If you
link someone who is not the
Head of Household, you can only
view coverage and letters. This

Pick an option
Application Number

Person ID

- Social Security Number

T *And

Pick an option >




STEP 4

Way to go! You will how
be directed to your own
TennCare record because
you have now linked your
case!



